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Lowell Light and Power receives national achievement award

New Orleans, Louisiana, June 10, 2025 — Lowell Light and Power received an American Public Power Association E.F. Scattergood System Achievement Award during the American Public Power Association’s National Conference in New Orleans, Louisiana. The award honors APPA member systems that have enhanced the prestige of public power utilities through sustained achievement and customer service. 

Michigan’s Lowell Light and Power has consistently outperformed its larger counterparts, despite being a small utility. Lowell has been able to decrease rates to 25% lower than those of the surrounding investor-owned utility, reflecting their commitment to delivering exceptional service and value. Over the past 8 years, the utility has focused on community involvement and developed several educational and safety initiatives for local children, including summer programs teaching electrical safety and hosting touch-a-truck events, energy center and station tours, career fairs at local high schools, and drawing contests during Public Power Week. Lowell has received numerous awards and honors in the past, most notably earning RP3 Designations at the Diamond level since 2011 and the Public Power Customer Service Gold Award for two consecutive years.

###

The American Public Power Association is the voice of not-for-profit, community-owned utilities that power 2,000 towns and cities nationwide. We represent public power before the federal government to protect the interests of the more than 49 million people that public power utilities serve, and the 96,000 people they employ. Our association advocates and advises on electricity policy, technology, trends, training, and operations. Our members strengthen their communities by providing superior service, engaging citizens, and instilling pride in community-owned power.
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