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The Damage Is Done
(Third Party Recovery)

Business & Financial Conference
September 18, 2018

Nichole Magnifico, CPCU Heath Silvey, MBA, CPCU, ARM
Vice President Manager-Risk/Damage Prevention
Claim Strategies City Utilities of Springfield, Missouri
nmagnifico@claimstrategies.com nmagnifico@claimstrategies.com

(401) 248-3928 (417) 831-8646
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Financial Impact
Vendor Evaluations

Project Overruns

Regulatory Concerns
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Now Its Your Turn...







08/12/2014 16:11

ACORD %90 WM (2/83)

_

SPRINGFIELD MISSOURI POLICE DEPARTMENT
VICTIM /| WITNESS REFERRAL INFORMATION

Report #: e —
Date & Time of Incident: _ =12/  [53% S —
& Crimes Against Persons......................... 864-1755 : :
' Cr_i%fziﬁgainst Propenty...... oo, 864-1755
\Greene County Prosecutor ................. 868-4061

IO PIOREIOr.................c...o.coviiirionn, 864-1892
L) Hit & Run Investigator ........................... 864-1764
L] Telcom (24-Hours Per Day).................... 864-1810*

Other:

*Call to add information to your original report

i A ident Repo vailable online at: htlp:fm.springﬁeldmo.gowspd
_ Officer: DSN:
: /2014 1618

. Revised 07/25/2006 CALEA 55.2.3

o

M'ﬂm\fﬂﬂ 19-08

‘) +

: -y A

Victim Witness Referral lnlormaﬂonrﬁli? 84-0P-D110




Complete
Date
AMERICAN
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Cause Description -\/&}L A 11” .‘jc‘.')/(‘f-/
Electir. / Frbhers

Accident Date Crew Leader Application & | Activity # Account Froduct Location

Responsible Party:

Name: Fhone: .“f'-f,}?—'m "’m
Mailing Addrass: %&j % %;%ﬁ
23 iy L7

Equipment Operator:

11 Notified? @ N
| | 234

Police Report #

Paving/Sidewalk Repair Needed: Y @ Pick up Barricades: @ N
Q Transformer: Qr M
M

Siza:

Transformer Repair Estimate Needed:

Dig Up Ticket? Y Q‘D

Dig Up Ticket #

. By otk

Email to:  damages@ulility.met

Photos? address
scene
damage
AF party
police raport
oL
license plate
Fepalr cress

T2 EZZZ2Z




M-'Dﬂ;::m Truck & Craw Leader Location Activity & Account Proguct
7l 173 | Foves
UTILITY COMPANY
Overhead
Material Blaberial
Oty Stoak # Doscrigtion Tahan Oy Stook £ Description Taken
106130 |37 Pale ] 104178 |tesc insulnier 10 u]
105135 |35 Pala ] 104130 | 10343 Eroaker U
| 10140 |40 Pola -1 104140 |Pin Inudster By ]
105145 |y Paln O 104150 [Pl Insutstor 150y U
105161 |57 Poln O 106002 [Cutost 78Ky O
103125 |=5 Pow ! 10e0se  [cutout 158% ]
105005 |4 Pin Crogeam O 104010 [Armestor s0Rx ]
105010 B Pin Crossam m] 104020 JRmester 15Ky _ O
] 105015 |2 Pin Crossam B’ 101038 |42 ACER Duplen SLLE [
S0F1R1__ |Socandery Rack 0 105188 |Lmmp 100 W HPE m]
21T |Pullsy Beactet U 106189 JLemp 150 W HPS ]
6238 [Too Pin [m] 108170 |Lemp 250 W HPE [u]
I WGEiEe |Guy Clama E 06171 JLeemp 400 W HFE O
| 102282 [Guy Hock ] 07205 [Mantaen B’ Upsesep ]
i 102240 |Ouy Gusnd [£] 107323 [Mastaem Stee 10 O
102000 |Bishir Exganding —g 1072 Emanlummm&'tum’p D
162316 Anchor Rod ] 107065 il:nnlmrn Photo Call 240v u]
| 102241 [Ground Rog E 107080 fLurnisaie 150w 1204 SV [m]
| 103005 |Grewas Rod Carp X 07062 [Lernisaie 350w [m|
' 101039 |2 Bers ACSR O 107055 | Lurniseire 800w hpa- 245y ]
ihi0a4  [338.4 Bare ACSR O 0Tins  [30 Anisum Light Pele O
101084 |1 VKPR AGSR [m] 107062 |In Line Fuse O
101124 1] Sec 22 Maul Trigkx [m] 307081 |in Lines Fusa Baals L
Y 01418 |Roroes 12-2 5l [m]
163138 |Clamp Dead End O [m]
0110 |Dies bsslator £ [m] [m]
] O
) O
UNDERGROUND
m Toater al
Qty Stock # Matarizl Tahen ity Stock 8 Material Taken
1H2TT |Cable Taki LD B2 Coppar L 103089 | PYC Canduit T' SCh 40 O
283 V0w URD 40 Tox Goppar O 00080 |7 Spi Canduk O
1T0R2_[Fuss Huidar inine O 108118 |Loadsreak Ebow ]
107070 |Glskw Post Luminais O WAIE  [Goumling 2" FVE O
107130 |Post 107 5 Light ] 108 |Coupiing 3" PVC ]
‘108020 |Bracher 3 ard 3* Sandod [mj 2108222 |Juncien Cabinet willeme [mi
103060 |Cordsi 3 Gals Rigid ] 109262 [Loadereak Fasd Throegh 9]
10803 [Cordut 3 Gal Rigid ] 103258 |Juncton 4 Paind O
10012 |Ekow Surge Arsate [m} 09310 | Pt Transtonmyer Pag [m]
100031 |sen Seniea o I O 21288 | Below Crace Sec Pedasisl |m]
19038 [inmisted Sec Connesisr [m] 108314 | Sac Svc Pud Abow Grade O
100038 |Sac Teeminal BB St m] #3396 |Llead Brask Busting Piug O
109038 |Submersibin Sac Coarecios ] 109408 | Tenminator #2 Cogger m]
10066 |FYC Corgut T S04 40 O O
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Accident | Complete —
Dae n Crew Leader Appication # | Aclvily @ | Account | Product Location
l! ﬁﬁf ?! { ;r"f 7 Teveadd
d" AHEI\ICAI'I
UTILITY COMPANY PUBLIC
Crivw Wiamber Mam Crow Hember Mame Crew Mambar kama Crew Mambar Kama P.%u "~
ACADEMY
"~ |Cmaihcaten
Crew Laatiar
Lirs Workar
Trouble Shaater £
uperviscr e
o 13
R o1 Red o7 Rag. o Rag. or —
D Hiowrs Hr Haurs Hrs Hours Hrs Hour Hrs Quantity
/e q jal 4 e [
Crew Mampes Nams Crow Membsr Name Crawy lemitsr Name Crew WEmber Name
Classification Siane fisaliar [Class fizatlon
Cronw Linader |Crow Leader |Crow Leader
Lirsn Wipemar ILine Warkes |Ling Werkor
Trouble Shooter Trouble Shooter | Trou ble Shooter
\Supervisor |Supanvisor [Supmnsisor
Cither Cthar [Cithar §
2
18
Reg. oT Reg. or Reg. oT Py o1 — »
Daite Hours Hre Hours Hra Heurs Hrg Haours Hrs Quant it




Pay by Phone (417) 123-4567

Imwoice Mo, 183486

. Imwoice Date: S212018
‘:'IIJEEIZII:II'IE-- =[41T-’} 123-4567 Application No.: 4123
Locate @ bigcityutilities. net Account ID No.- 1294

Bill to: Steven Avery
1234 Any Street
Big City MO 65301
Incident Location: 5100 W Elm
Incident Date: GME2018
Facility Demaged: | Hility Pole
Cormments: Big City Police Repori #12-3455.

A claim has been filed with your insurance company. This invoice is for your

records.

Insurance Company
Afin: Bobby Belood
Claim # 123455
(123} 455-7E20
(123} 458-7800 fax

Make check payable to "BIG CITY UTILITIES DAMAGE CLAIM™; please write Account | number on check.

Mail fo: CASHIERS
BIG CITY UTILITIES
P.O. Box 123
Bl CITY, US4 12345

CHARGES
Labar: F 000
hMaterials: 38218
Transformer: i0.0d0
Admin & General: 430.00
Gas Regulator: i0.0d0
Meter: i0.0d0
Wehicle Expanse: i0.0d0
E/GNWWT Cost: 000
Big City Electricians: 3.8211.88
TOTAL §4,653.87 |
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Bill To:

Attn:

Claim No.:
Insured Name:
Date of Loss:
Fac. Damaged:
Location:

CU Inv. No.:
Account ID:

Labor

Material

Admin. & General

Insurance Company
Bobby BeGood

12346

Steven Avery

June 15, 2018

Utility Pole

5100 N Elm, Any City USA

18346

Big City Electricians-Contractor--See Attached

2 ea-Arm 8 pin cross
1 ea-Pole, wood, 40 ft, cl 4, so yellow
Subtotal

| TOTAL

3,811.68

89.06
273.13
362.19

480.00
$4,653.87
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Now What?
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Questions

Nichole Magnifico Heath Silvey
nmagnifico@claimstrategies.com Heath.Silvey@ cityutilities.net
(401) 248-3928 (417)831-8646
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mailto:nmagnifico@claimstrategies.com
mailto:Heath.Silvey@cityutilities.net

	Slide Number 1
	The Damage is Done�(Third Party Recovery)
	How Does This Impact Me?
	Subrogation Recovery Process
	City Utilities’ Process
	Now Its Your Turn…
	�
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Now What?
	Questions

