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Oklahoma Municipal Power Authority Member Relations and Training Manager receives public power service award

New Orleans, Louisiana, June 10, 2025 — Palma Lough, Member Relations and Training Manager at the Oklahoma Municipal Power Authority, received the Harold Kramer-John Preston Personal Service Award during the American Public Power Association’s National Conference in New Orleans, Louisiana. The award recognizes individuals for their service to the American Public Power Association (APPA).  

Palma has championed the public power message for almost 40 years. She has served the Oklahoma Municipal Power Authority since 1988 after 13 years with the City of Edmond. She works tirelessly to uplift smaller utilities in the state and ensure they take advantage of all programs available to better their community. In 2005, Palma was certified in APPA’s Key Accounts Certificate Program. She has previously served as Chair of the Energy Services Committee at the APPA Customer Connections Conference and Chair of the Customer Accounting and Services Committee at the APPA Business & Financial Conference. She was also Section Chair of the APPA Customer Connections Conference and has attended APPA Customer Connections Conferences for the past twenty years. Palma has retired in May 2025 after a long and prestigious career with public power.

###

The American Public Power Association is the voice of not-for-profit, community-owned utilities that power 2,000 towns and cities nationwide. We represent public power before the federal government to protect the interests of the more than 49 million people that public power utilities serve, and the 96,000 people they employ. Our association advocates and advises on electricity policy, technology, trends, training, and operations. Our members strengthen their communities by providing superior service, engaging citizens, and instilling pride in community-owned power.
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