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City of Griffin, Georgia electric director receives leadership and managerial excellence award

New Orleans, Louisiana, June 10, 2025 — Jennifer Freeman, Electric Director of the City of Griffin, Georgia, received the Mark Crisson Leadership and Managerial Excellence Award during the American Public Power Association’s National Conference in New Orleans, Louisiana. The award recognizes managers at a utility, joint action agency, or state or regional association who steer their organizations to new levels of excellence, lead by example, and inspire staff to do better.  

Jennifer has led the electric department through many changes and hardships. Upon starting her career with Griffin, the municipality faced many storms, including serious tornadoes in 2023. Jennifer led the team through multiple days of power restoration, coordinated with FEMA for damage reimbursement, and helped organize mutual aid assistance to restore power to nearly 10,500 customers. During her tenure, she has aided Griffin Power in implementing its first Outage Management System and played a crucial role in searching and planning for a new and improved AMI and SCADA system. Jennifer has been an engaged advocate for MEAG Power and actively involved with Electric Cities of Georgia. She also represents Griffin on community outreach panels, sharing best practices and success stories in the industry as well as discussing topics on mutual aid, FEMA response, and storm preparation.

###

The American Public Power Association is the voice of not-for-profit, community-owned utilities that power 2,000 towns and cities nationwide. We represent public power before the federal government to protect the interests of the more than 49 million people that public power utilities serve, and the 96,000 people they employ. Our association advocates and advises on electricity policy, technology, trends, training, and operations. Our members strengthen their communities by providing superior service, engaging citizens, and instilling pride in community-owned power.
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