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Braintree Electric Overview
Program Types

Why wellness programs
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Braintree Electric Overview

Founded in 1892 by Thomas Watson

8 miles south of Boston

16,500 customers - 35,000 residents
Vertically integrated — Generation to meters
Governance — 3 elected light board members

Broadband business competes with Comcast and
Verizon
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Energy Wellness Programs

Energy-saving programs

Customer|Connect
Braintree Drives Electric
Customer solar programs

Energy Smart Home

SmartSavings (smart thermostat program
Appliance rebate

Energy education

Braintree Re-leaf

Technical assistance

BROADBAND
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List of newly launched programs

e Residential Community Solar

e Commercial Community Solar launch date:
10/1/18

e Battery Storage for Commercial accts launch
Date: 10/1/18

e EVIncentive Programs
 Private Solar Programs

e Smart Savings (thermostat control) for central
A/C only launched 6/1/18
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Why have community initiative programs?

Clean energy initiatives should be one of our main focuses
Customers want to be “green”

Community Solar projects for those that can’t or won’t install solar but want to be
“green”— renters, position of roof, etc.

Battery Storage are for customers that can’t “shave”/modify their behavior
Electric vehicles are coming

— MA goal: 300,000 EVs by 2025 influence when charging occurs (off peak)
Summer Peaker — HVAC Thermostat control can make a difference
Private Solar — benefits of solar with some type of pay back from utility
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Celebrate Public Power Week with BELD! Lowok for the BELD tent at the Farmers Market
This annual celebration is observed the fir between 9 a.m. and 1 p.m. Saturday, Oct- 13. We'll fees
“of October by 2,000+ ollecti  be praviding information broads
ctricity on - band offerings and other swell as our,
than 47 million. 8 lnrtnershl:;:glﬂl Brain S Electric (BDE'), ad d u p
a local initiative designed p Braintree
residents take full advantage of all the bene-

J

of forrma ion b Public Power Week,
L} v.}"ﬂl‘r website at www.beld.com.

Two seatings will be available, § and ¢ m.S0
please call 781848.1963 to make jour feservation.
- .= d

. . A Did you know that
Campanelli Drive solar project update e
SunRaise Investments and BELD announce the “SunRaise is happy to be supplying a forward-thinking a month for Regional
completion of a new shared cormmmumnity solar project utility such as BELD with low carbon solar electricity
on Campanelli Drive. SunRaise constructed, financed,  and a means of cost savings for business customers Sports Networks (in-
and owns the 2443.5 kilowatt project, which consists~ in the community?” said Patrick Jackson, Principal of cluding NBC Sports

of more than 6,000 solar modules and is expected to SunRaise. -
penerate 2.537 gigawatt-hours (GWH) of electricity per Boston, which is owned
year. SunRaise and BELD are proud of the environmental by Comcast), and $9.95
and economic successes of this project and look for- ammihfurl-lmDeﬁ—
BELD will all the electricity from the solar ward to maint a -term parmershi| - a
pm{en,whwldﬂsmt afthe area's aryrgezt,andmiﬂ this TR Z nition cable service?
clean power to businesses in the area through a Com- That's more than
munity Solar offering, The participating businesses il
‘will enjoy a stable and reduced clean power i?m ext:xaesygzllﬁl
these services! BELD

rate fora period of 10 years.

Broadband has
never charged these
extra fees. Call us

“At BELI), we're always looking for ways to

project adds significantly to the supply of solar
power we are able to offer the community.™

at 781.348 BELD
The environmental impact of the project is (2353) to leam more
substantial and measurable. The2.937 GWhof Ways we can save
anmual generation is enongh to power 325 average
Eraintree homes for a yearand translates to 482 To see a video of the youmoney on your
‘million pounds of carbon dioxide equivalent. This project, visit https://vimen.com/276769410. manthly broadband bill.

compares to 2.4 million pounds of coal burned.

Engaging Customers

Social Media
Bill Stuffers
Bill Messages

Key Accounts Rep for commercial accts —
direct contact

Organized Events — Farmers Markets, School
Programs, Breakfasts, Fundraisers

Weekly Summer Concerts
Direct Targeted Mailers
AMI Interval Data
Calls and scheduled appointments
Energy Advisor performs hgme auditc
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Engaging Customers ...

The Good Neighbor Energy Fund is open

Presentations at local schools (all ages)
Contests with popular prizes
Positive Rating with customers
Visible Presence

Very low outages so BELD is known
throughout surrounding area — not just
Braintree

Broadband provider

LL

The Massa-

c;_, nC HUg 2, chusetts Good

the payment
of their energy expenses. GNEF’s “Give the Gift of
‘Warmth” campaign goal this year is to raise $500,000
and assist more than 1,500 houssholds.

The Fuand is often the last resort for families who do
not qualify for federal and state

pay e directly for with
a gross income between 60 and 80 percent of the
state’s median levels. For example, a household
of four needs a total gross yearly income between
$66,115 and §88,153 to qualify.

This year’s Pund is$425
per eligible household per heating season. To apply
to the Fund for assistance, visit your local Sal-

vation Army Corps Community Center, or call
§00.334.3047.

ENErgy support their
respective customers’ generosity through various
giving programs. Braintree residents who wish to
support the Fund can “Give the Gift of Warmth” by

A I 5

dneighhb

ighbor.org or mail-
inga check to “Good Neighbor Energy Fund}” c/o
The Salvation Army, 25 Road, Canton,

The Salvation Army, which administers the Fund,

Massachusetts 02021- 1408,

Want to add an EV charging station to your business?

‘While Braintree’s residents continue to drive electric
wvehicles (EV) at a higher rate than other towns on

the South Shore, local organizations are jumping on
the EV bandwagon. This summer, two local religious
institations installed electric vehicle charging stations.

The Archdiocese of Boston

(66 Brooks Drive) and Tian
Ann Temple (49-59 Hayward
Street) approached Braintree
Drrives Hectric with a desire to
provide electric vehicle charg-
ing to their employees and visi-
tors. Both organizations have
joined the growing movement
of publicly accessible charging
stations in the area. By expand-
ing charging options, thesc
organizations arc helping to
reduce carbon emissions in
town and fight climate change.

COMMUNITY BULLETIN BOARD

Friends of Pond Meadow Park

Pumpkin Fest/Family Day

Sar. 10y13; 11 a.m.— 3:30 p.m. Hayrides, face painting,
games, pumnpkins, decorations & food; 781.843.7663 (rain
date 10/14).

INTERFACE Referral Service

By calling the Helpline at 888.244.6843 (M-F, 5 a.m.-5
pm) you can speak directly with a trained counselor who
will help match you {ar someone you love) with a mental
health Your wellbeingis i 50 make

Both organizations also enrolled their chargers

in BELD's Non-Residential Charging program,
meaning that BELD) can gather data about when
the chargers are being used. This will give BELD
and Braintree Drrives Electric insights into expand-
ing EV and EV charging solutions to everyone in
Braintree.

If you have a business located in Braintree, you can
also join this effort. Previding chargers for
visitors and patrens is an excellent

way to attract business and to

commit toa cleaner, healthier
community.

Of course, residents are also en-
couraged to join, and can visit
com to learn more about how
to enroll vehidles and receive
charging incentives.

the call today] This service is fnded and supported by the
Braintres Community Parmership on Substance Use.

First Congregational Church Autumn Fair

Sat. 10/27; % am.-2 pum., 12 Elm St. Free event with vendor
tables including Scentsy, Usburne Books, The Gifted Heart,
silent auction, themed gift basksts, children’s activities, a
lottery tree & several food options.

Braintree recycling note

Please don't put plastic bags in recycling carts—they break
down processing equipment & increase our costs.




Solar Programs.

Residential Community
Solar

Private Residential Solar

Commercial Community
Solar

)7 N = Private Commercial Solar

R\
EXPECTEDANNUAL

Purchase Power
Agreements
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Battery Storage Program
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Battery Storage Program

MA Clean Energy Center

Large customers (coincident peak demand)

Customers that can’t control their peak due to operational
constraints such as HVAC load and industrial processes
Discharge its 2MW/4MWh battery energy storage system to
reduce the peak demand

Simple to read bills OTC for capital contribution $130/kW
Customer Demand credit and charge line items on bill
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Global Electric Vehicle Sales

Annual global light duty vehicle sales

million vehicles
120

100 m— |CE
8 = BEV
60 s PHEV
sales
4 . All Evs
% of sales
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Source: Bloomberg New Energy Finance
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Marketing Impact EV’s

Braintree with EV marketing vs. nearby towns without EV marketing
PR STER

EVs per 10,000 people
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55+

I Regional towns < 11,000 people.

Mon-Tesla vehicles acquired
September 1, 2016 - August 31,
2017




Smart Thermostat — communicating w/customer

Participating utilities

Two ways to get involved!

@

| already have a qualified smart thermostat

SIGN UP

simple

@

Honeywell

SIGN UP

Customers sign up either at
our site or thermostat
manufacturer site

Very simplified approach
They can even order on line
and sign up for install by
professional

| need a qualified smart thermostat

Install it yourself! Get a free professional
installation!




Smart Thermostat — communicating w/customer

Dear *[FNAME|",

Congratulations, you're approved! Your account is eligible for the
SmartSavings Program!

Youw'll receive your sign-up bonus in the form of a electronic gift card soon_ As a
reminder, participation in program Community Energy Hours gqualifies you for
additional gift cards! So what are Community Energy Hours™

Community Enengy Hours help lower demand during
peak energy hours, like those hot summer afterncons
when everyone's cranking up their air conditioning.

Smart thermostats help you use less energy during
those peak hours by automatically cooling your home
ahead of time.

“ou can expect up to 15 four-hour program ewvents each
yaar: these events can take place from 12-7 p.om., and
only on weskdays.

“oull receive an electronic $20 gift card at the end of
the summer for your participation.

“fou can owverride your smart thermostat if you're
uncomfortable, and there's no penalty for not
participating in a program ewent.

FoE=

&= always, if you have any questions, please contact us at
hello@thesmartsavingsprogram.com. In addition, please send us a note if you

move to & new addrass.

Thanks for your participation!
SmartSavings Customer Care

Customers sign up either at
our site or thermostat
manufacturer site

Receives email with details of
program

Rebates for thermostat
purchase are issued on bill
No more than 15 eventsin a
given season

ELECTRIC
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Smart Thermostat — communicating w/customer

Dear Gail,

We're writing to let you know that Community Energy Hours are scheduled for
today, 08/28/2018, during the hours of 4:00 PM - 6:00 PM.

During this event, we will make small adjustments to your thermostat's set
point in order to reduce your energy usage. This helps to make the grid more
resilient, and your community more sustainable.

You can expect your home to raise only a few degrees during an event, but if
you find yourself uncomfortable, you can always opt-out of an event by
adjusting your set point.

As a reminder, Community Energy Hours can occur weekdays between June
1 and September 30, between noon and 7 p.m. They will last no longer than
four hours, and SmartSavings will call no more than 15 events.

Thank you for helping to save energy!
SmartSavings Customer Care

Event
notifications
Send email
advising of
upcoming event
If customers
bypass
thermostat
control, we are
notified

BiL
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Progress to date

90 Residential Community Solar customers signed up — 10% of panels leased

EVs - Over 300 residents engaged with program, 70+ at home test drives, 150+
rides/drives at events resulting in 60 enrolled in off peak load control program

30 Private Solar customers ( commercial and residential)
132 enrolled in Thermostat Program (launched 6/1/18)

Just won grant to Study Floating Solar — potential location Reservoir
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Billing Strategy

Keep it simple — clear line item credit
Programs available to both residential and
commercial

Customers could be part of multiple Energy
Smart programs

Appliance Rebate credits get applied to
customer bills and not have to wait for rebate




L2 BOWER R BRAINTREE .

VNESSA K}IJU‘F
BPAINT‘REE M 02184

00000495030001145200011254082320182

Pl
BRAINTREE ELECTRIC LIGHT _ Asgoum Numbsr Nama
Office: (781) 348-2353 012-00000495-03 VANESSA KHOU

Sarvica Address
23 BOWER RD BRAINTREE

[ Read Dates  |Biling | Mater Rem
| BendDates 1
Mater Number Prosont  Previous | Days .cwgi Present | P | Usape Units. Solar
ELECTRIC: 3016648357 ns}mrzolai 07/04/2010 EHY MR az2832 022476 i 454 kwh
L _BILLING SUMMARY PREVIOUS BALANCE 104.16
e g R e 4
ious e s of : 2 -
Paymants & Adj s of: 0BI08/18 $104.16 BALANCE FORNARE 5504
Balsnce Forward as of : 08/08/18 N
Current Cherges ss of ; 0B/08-18 Rate Usage Charges
Total Amount Dug —ﬁ‘ﬁz Customer Charge A—mfﬂ"
Energy Rate ¥ lsage 0. 068910 454 31.29
Distribution Rate X Usage 0. 020100 454 18.21
Generation Rate X Usage 0.021340 454 9.69
Transmission Rate X Usage 0.012210 454 554
HydroPwr Credit Rate X Usage -0. 004330 454 -1.97
EV SMART CHARGING -5.00
SMART CHARGE + OVERNIGHT -3.00
SISRAE MOTARY. GRAEH CURRENT CHARGES $59.86
700 TOTAL AMOUNT DUE §114.92
—
600 — |
___USAGE HISTORY CHART
500 % Month  Days Elsetric Use Blec, Ussge
. KWy por day
400 a1 454 15
300% B
00 ki FS
X oA
00 30 B 1B
a1 455 16
100 30 306 10
31 345 11
N 3 a0 401 10
- 3 A 166
17 17 17 31 304 10
REGULAR AL-RESIDENTIAL SYC oa/08/2015 | 08/23/2018 114.92 112.54

MESSAGES: *Payments or adjustments made after Aug 05,2018 may not be reflected on this statement.
ékv).JTe!.erecema sf‘? 54 by fug 23, 2018 ?uu earn @ d!rscuanL of $2.38

Sample Bill = EV only

Rate Usage Charges
Customer Charge 310
Energy Rate X Usage 0. 068510 ah4 il.29
[istribution Rate X Usage U 020100 454 18,21
Generation Rate X Usage 0021340 454 9.89
Transmission Rate X Usage 0. 012210 454 5.54
HydroPwr Credit Rate X Usage -0. 004330 454 -1.97
EV SMART CHARGIMG -5.00
SMART CHARGE + OWERMIGHT -3.00
CURRENT CHARGES $50.88
TOTAL AMOUNT DUE $114 97



RETUAN THIS 5
QVER 657 ENROLL IN OUR SEMIOR DISCOUNT PROGRAM TODAY!

Sample Bill = EV and Private
e Solar

DANNY K TAM
3 HOWLE RO
BRAINTREE, MA 02170

00007823040000311200002683081420187

Pisase detech top portion snd return with payment.
B LIGHT & % Numbel Marnne gum Addra:

Offica: [781) 348253 83100007623.:04  DANNY K TAM HOTE BB BAAINTREE
[ BondDaws _[Biing :_‘..!m:__.rm..mh S
Meter Numibes Prasent Pravious Days Gods| Prasent | Provious M ior Usage
ELECTRIC: GOL7930746 | 07/20/20L6 |06/20/2018 30 ME 003778 Q0ZE4E 1 330
@021230844 | 07/20/2018|06/20/2018 30 MR DO306E 002436 1 630
GO0Z21230844 | 07/20/2008 |06/20/2018 EL ¥R 002996 002314 1 682
+ GO2Z1230844 | 07202008 |06/20/2018 30 MR 000934 ap0e8e 1 248
| BILLING SUMMARY | PREVIOUS BALANCE
BALANCE FORWARD
R e e
Balance Forward ae of : 07/30118 o Customer :narge
Curront. Chrges & of : 97100- 18 $47.13 tnergy Rate X Usage 0. 068510
|_Total Amount Due BR— ) 9 -3 Distribution Rate § Usage 0. 040100
Eeneration Rate X Usage 0.021340
Transmission Rate X Usage 0. 012210
HydroPwr Credit Rate X Dsage -0. 004330
Solar Returned/Credit -0. 068510
EV SMART CHARGING
SMART CHARGE + QVERNIGHT
g A ORY GRAPH CURRENT CHARGES
. = — TOTAL AMOUNT DUE
800 '
700 & AGE HISTORY CHART
Month Days Elsctric Use Elac. Usags |
800 hWhi por day |
]
500 07-18 30 BT 29 |
06-18 31 M9 11 |
400 05-18 30 a2 10 |
04-18 31 a7z 12
200 03-18 28 361 13 |
02-18 31 491 16 |
200 01-18 42 el 2l [
0l-18 4 43 12
100 12-17 28 w1
11-17 30 9 11
° R O R
i - 1 ; 5
o s O e e 18 ¥a v 1m w ||08-17 31 52 17
REGULAR. AS-RES SOLAR SRV 07/30/2018 | 08/14/2018 26.83
MESSAGES: *Payments or adjustments made after Jul 27,2018 may not be reflected on this statement
If we receive $26.83 by Aug 14, 2018 you earn a discount of $4.29




a. dad on 505 dostconsansa recyoied pepd

RETURN THIS STUB Al O YOUR CHECK

OVER 657 ENROLL IN OUR SENIOR DISCOUNT PROGRAM TOQAY!

o e o e Sample Bill - EV and
Community Solar

Amount Enclosed. |
INTREE J

SM*
IMAD HOUL INE
BRAINTREE T USAGE HISTORY GRAPH
BRAINTREE, MA 02184
3500
00005157020004401100042415031420133 —
. sz dotich toy Jorton 8 e Wi . 3000
Office: (781) 345-2353 IGHT  e000sTa 02 TWAB MOULINE 387 AT IDA RS BRAINTREE N ew I N g roun d
[ Read Dates [Biling | Meter Readings T 2800
Matar Mumber. Present Daye [Cods| Prosent | Provious ipliar| _Usage Units Solar I
ELECTRIC: GO1l4602149 0‘?!22[2018:05)’32{2013 30 MR Das216 Q85050 1 | 3166 kWh poo nOt EV
ELECTRIC: VM1ZBO0051 | 07/22/2018 |06/22/2018) 30 MR 90102667 F5045333 10 | 508 kit m
(3/1/18) 0
_BILLING SUMMARY PREVIOUS BALANCE 234.30
— ; PAYVENT  07/12/2018 -234.30
Bresious Bofance ae o £ 0627113 szﬁ: gg BALANCE FORWARD 0.00 1000
m:;"'ﬂ“::": orisas $440.71 Customer Charge — Asaee Ch"ﬁf‘%ﬁ”
Total Amount Dus - 71 T | Energy Rate X Usage 0.068910 3160 218,17 Ba0
Distribution Rate X Usage 0.040100 3166 126.96
Generation Rate X Usage -J.IJZJSAD 67.56
Transmission Rate X Usage ’J 012zl 31 E 38.60
HydroPwr Credit Rate X Usage 004330 3166 -13.71 o e e e Dy 1 Pty H-WMM J“I
Ll
COMMUNITY SOLAR 17 'I'.’;- 17 17 17 17 18 18 18 18 18 18 18
eu RS, SR % 9% ch
ETHART CinRetnG o ’ 5100 Rate Usage ardes
[ USAGEHISTORY GRAPH 1 iRy CHaRGE + OVERNIGHT -3.00 Customer Charge rﬁ
3500 CURRENT CHARGES  sMoT1 Energy Rate X Usage 0. 068910 316 ?lE 17
i T P—— sti0.71 Distribution Rate X Usage 0. 040100 3166 126 .9
000 USAGE HISTORY CRART =— Generation Rate ¥ Usage 0.021340 31ah 67 .56
Tranzmission Rate ¥ Usa 0.012210 166 38 .66
28500 Month Days Electric Use Elsc. Usage E E
(WL g dey HydroPwr Credit Rate ¥ Usage -0 004330 3166 -13.71
2000 07-18 30 366 106
og-_ g COMMUNITY SOLAR ) ) A
04-18 Community Solar Credit -0 135230 LT -0 91
Eur Communily Solar Produced 0., 150000 506 75,86
1-18 EV SMART CHARGIMNG -5.00
i SMART CHARGE + ONERMIGHT 2300
0-
o CURRENT CHARGES $440.71
l.'.
REGULAR AL-RESIDENTIAL SVC 07/30/2018 | 08/14/2018 . 424,15 TOTAL AMOUNT DUE T
MESSAGES: *Pay‘n:'r‘ts or ad}lustments made after Jul 27,2018 may not be reflected on this statement.
1T we receive $424_15 by dug 14, 2018 you earn a discount of $16.56




Sample Bill — Battery Storage

*00000157018237.685M*

METROPOLITAN YACHT CLUB
39 VINEDALE RD
BRAINTREE, WA 02184

0000019701L00834157008B23768082220184

Plosse defsch iop porbion s mEi & L
: Numba N Service Addrass
Offien: (781] 3432583 085 B5000757.01 METROPOLITAN YACHT CLUB 39 VIMEDALE RD BRAINTREE
Reacd Datas Billing Meter Readings L|
Wiator Mumbser Presant Pravious | Days [Codsl Prosont | Provious Mulfiplir] Ussge Units Solar
ELECTRIC: GOL3ISES44T | 07/00/2018|06 /0172018 30 | MR| 039718 | 039303 41 17015 kkh
ELECTRIC: GOLISE8447T [ 07/00L/2016|06/01/2018 30 | MR 77 il iz L]
BILLING SUMMARY PREVIOUS BALANCE 5.096
o BALANCE FORMARD 5,096.19
Pravious Balenes as of @ DEM31E $5.096.19
Payments & Adj as of: ORO7/ 18 $0 Rate lsage Eharpus
Balsnos Forward as of @ QRGO 18 T 3 Customer Charge &, UL
Custrant Chasges as of @ DH/O7/18 $3.745,38 Frergy Rate K Lsage 1.068510 17015 1.172 .50
Totsl Amount Dug 3 AT BT Distribution Rate X Usage 1. U39560 17014 673.11
Trﬂnqmiwﬂn Rate ¥ Usage 0.021500 17015 365 B2
kW Demand Rate ¥ Usaaa 10, 050000 a2 321 60
aal;l; tore (310.05) per kN ug -30.15
Batt Store 37.05 per kW Bought 21.15
state Sales Tax 6. 250000 186 42
Interest Char Th.19
Area | ighting?gsos'nﬂ @ 1458 4374
Batt Store Subscribe Fee $130/kMW 390.00
[ USAGE HISTORY GRAPH |
CURRENT CHARGES §3.245.38
000
TOTAL AMOUNT DUE $8 341.57
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