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City of Winter Park Electric Utility receives national achievement award

Boston, Massachusetts, June 30, 2026 — Salt River Project in Arizona received an American Public Power Association E.F. Scattergood System Achievement Award during the American Public Power Association’s National Conference in Boston, Massachusetts. The award honors APPA member systems that have enhanced the prestige of public power utilities through sustained achievement and customer service. 

Salt River Project in Arizona demonstrates exceptional customer-focused innovation and sustained excellence in public power. SRP runs the largest prepaid electric program in North America, with 160,000 participants, representing 14.4% of its residential customers, voluntarily choosing the program for its flexibility and transparency. In addition to improved customer engagement and affordability, participants reduced energy use by an average of 12%. These outcomes have contributed to SRP’s top ranking in the West Large segment in the J.D. Power Residential Customer Satisfaction Study for the 23rd consecutive year. 

###

The American Public Power Association is the voice of not-for-profit, community-owned utilities that power 2,000 towns and cities nationwide. We represent public power before the federal government to protect the interests of the more than 49 million people that public power utilities serve, and the 96,000 people they employ. Our association advocates and advises on electricity policy, technology, trends, training, and operations. Our members strengthen their communities by providing superior service, engaging citizens, and instilling pride in community-owned power.
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